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DIGITAL TRANSFORMATION OF LOCAL SELF-GOVERNMENT: NEW MODELS
OF SUBJECT RELATIONSHIPS IN THE CONTEXT OF E-DEMOCRACY

MU P®POBA TPAHC®OPMAIIISI MICIIEBOI'O CAMOBPS1TYBAHHS: HOBI
MOJEJII CYB'€EKTHUX B3A€MO3B'SI3KIB Y KOHTEKCTI EJTEKTPOHHOI
NEMOKPATII

The article examines contemporary challenges and prospects of digital transformation in local governance, emphasizing
changes in traditional models of subject relationships between local authorities and citizens within the framework of
e-democracy. The primary focus is on developing new models that enhance transparency, inclusivity, and accountability of
government through the use of digital platforms. The theoretical foundations of digitalization are analyzed, proposing a shift
from centralized approaches to more flexible models oriented toward active citizen participation in decision-making processes.
The study provides an overview of key digital governance theories, including the concepts of e-governance and "smart cities."
Several essential tools of e-democracy are highlighted, such as platforms for electronic petitions, online consultations,
participatory budgeting, open data, and electronic voting, which allow citizens to directly influence political decisions and
oversee government actions.

The experience of countries that lead in implementing e-governance, such as Estonia and Switzerland, is examined separately
as examples of successful digital integration. Specific recommendations for improving the efficiency of digital transformation
in local governance are proposed. The following recommendations are presented: developing educational programs to enhance
citizens' digital literacy, adapting legislation to support the safe and effective use of digital tools, and developing platforms for
monitoring decision implementation and involving the public in overseeing budget expenditures.

The following conclusions are drawn: digitalization of local governance is an important step in advancing democratic
processes and strengthening social cohesion. The use of e-democracy tools creates conditions for more transparent, effective,
and inclusive governance processes. Through the implementation of digital platforms, authorities are able to respond more
quickly to citizen needs, while citizens can more actively participate in decision-making and monitor government actions. Thus,
e-democracy becomes a necessary component of modern governance, helping citizens actively shape community life, increase
decision-making efficiency, and maintain continuous feedback with the authorities.

Key words: digital transformation, local governance, subject relationships, e-democracy, modernization of management
processes, digital technologies

Y emammi posenanymo cyuachi guxnuxu ma nepcnekmusu yugpoeoi mpanchopmayii Micyeo2o camospsaoyeants, axleH-
MYIOYU Y68azy Ha 3MIHY MPaAoUyiiHux mooeneil cyd'ckmHUX 63aEMO36'A3Ki6 MidiC Micye8010 81a00I0 Md SPOMAOSHAMU Y KOHIMEK-
cmi enekmporHoi 0emoxpamii. OcHO8HA Y8aea npudiieHa po3pooyi HOBUX Mooeiell, SKi CApUAmb NIO8UUEHHIO NPO30POC-
mi, IHKIIO3UBHOCHI ma Ni036IiMHOCMI 671a0U 3d PAXYHOK 8UKOPUCIAHHA yugposux niampopm. [Ipoananizosano meopemuuni
ocHosU yugposizayii, AKi nepeddayaroms nepexio 8i0 YeHMpPANi308aHUX NI0X00I8 00 OLIbUL SHYYKUX MoOelell, OPIEHMOBAHUX
HA AKMUBHY Y4ACMb SPOMAOAH Y NPpoyeci NPUHAMMS piwiersb. Y 00CHioNcenHi Ha0ano 02110 OCHOBHUX Meopill YuPpo8ozo
VAPABIIHHS, 8KIIOYAIOYU KOHYENYIi eNeKmpPOHHO20 YPAOY8aHHs ma «cmapm-micmy. Budineno xinvka easxciugux incmpymenmie
eNeKMPOHHOL 0eMOKpamii, maxux K niamgopmu ereKmpoHHUX nemuyill, OHIAUH-KOHCYIbMayii, napmuyunamopHti 610ddxcemu,
8I0Kpumi OaHi ma eneKmpoHHe 2010CYBAHHS, AKI 00360A10Mb SPOMAOAHAM 6310CEPeOHbO BNIUBAMU HA NONIMUYHI PilleHHs
ma KOHMpOIb 3a JiAbHicmI0 opearie 61adu. OKpemo po3ensaHymo 00C8I0 KpaiH, ujo € 1idepamu y 61PpO8AONCEHHI e1eKMPOHHO20
ypadysauns, maxux axk Ecmonisa ma Llseuyapis, axi ciysjcams npukiaoamu yeniuoi inmezpayii yugposux piwiers. 3anpo-
NOHOBAHO KOHKPEMHI peKoMeHOayii ujo00 nocuients egpexmusHocmi yughposoi mpancopmayii micyegoeo camo8paoy8anHsl.
Ilpeocmasneno nacmynri pekomenoayii: po3pooKa OC8ImMHIX npoepam 015 Ni08UUleHHA YUppPosoi epamomHocmi epomMaosH,
adanmayisi 3akOHO0ascmea i NIOMPUMKU OE3NeYHO20 MA epheKMUBHO20 UKOPUCTIAHHS YUDPOBUX THCIPYMEHMISB, PO3EUNOK
naamegopm 02 MOHIMOPUHEY BUKOHAHHS PileHb MA 3ANYYeHHS 2DOMAOCLKOCE 00 KOHMPOIIO HAO BUMPAYAHHAM 0100Xcem-
Hux kowmig. Chopmosano nacmynui 6UCHOBKU: YUPPosizayis MiCyeso2o CaAMOBPAOYBAHHS € BANCTUSUM eMAanom y po3GUmKY
O0eMOKPAMUYHUX NPOYeCi8 I 3MIYHeHHI coyianbHOl 32ypmosanocmi. Bukopucmanns incmpymenmis enekmponuoi demoxpamii
CMBOPIOE YMOBU O OLIbUL NPO30PUX, eheKMUBHUX MA IHKIIO3UGHUX NPOYeCi8 YNpaGaiHHa. 3a80aKU BNPOBAONCEHHIO YUPPOBUX
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Formulation of the problem. The implemen-
tation of digital technologies is transforming tradi-
tional forms of interaction between government and
citizens. This process not only enhances governance
mechanisms but also introduces new challenges,
including the need to adapt regulatory frameworks,
improve digital literacy among the population, and
address cybersecurity issues. It is essential to explore
how digital platforms can enable more transparent,
inclusive, and effective decision-making models that
meet the demands of modern society.

The relevance of this topic stems from the increas-
ing penetration of digitalization into all areas of life,
including local governance. E-democracy opens
new opportunities for citizens to participate in deci-
sion-making, influencing democratic processes as
a whole. Research in this area is crucial for ensur-
ing effective interaction between communities and
authorities, building trust in public institutions, and
promoting social progress in the digital age.

Analysis of recent research and publications.
The issue of digitalization of local self-government
was investigated in their works by A. Krulevskyi [1],
B. Rusnak. [2], Ye. Borodin, N. Piscokha, H. Dem-
oshenko [3]. The potential, challenges and current
features are highlighted in the scientific research of
such authors as T. Koroliuk, A. Kovpak [4] I. [hnatch-
enko [5], M. Pavlov [6]. The practical experience of
digitization of state administration and local self-gov-
ernment was studied by I. Dehtiarova [7], N. Koste-
niuk, I. Makarova, Yu. Pigarev, and L. Smetanina [8].
The features of the use of digital platforms in local
self-government are devoted to the works of T. Ste-
shenko, Yu. Shpak [9], V. Kokhan [10], V. Redziuk,
D. Darmostuk [11], S. Iesimov [ 12]. The above-men-
tioned scientific works are the basis for the study of
new models of electronic democracy, which allow to
more effectively involve citizens in decision-making
at the local level in the conditions of digitalization.

The purpose of the article. To research new mod-
els of stakeholder relationships in local governance
within the context of e-democracy that are emerging
as a result of digitalization.

Results of the research. Digital transformation
in local governance involves implementing modern
technologies to enhance the efficiency, transparency,
and accessibility of services. This includes automat-
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ing processes, establishing electronic communication
platforms, and utilizing e-governance tools. Digital
transformation allows local authorities to respond
more quickly to community requests, improve the
quality of public services, and promote sustaina-
ble development in regions through more efficient
resource management and interaction with residents
and businesses [1].

Digitalization of management processes is a
complex, multifaceted phenomenon that reflects the
impact of technology on modernizing public admin-
istration and local governance. The digitalization of
management processes in local government encom-
passes several theories that emphasize the impor-
tance of using contemporary technology to increase
efficiency, transparency, and citizen involvement in
decision-making processes. From e-governance to
the concept of smart cities, these approaches demon-
strate how digital tools can foster innovation, enhance
government-community interaction, and enable joint
solutions to local issues [2, pp. 224-254].

An overview of the theories related to the digitali-
zation of management processes is presented in Fig. 1.

Thus, the digitalization of management processes,
particularly in the context of local governance,
requires a comprehensive approach that integrates
various theoretical frameworks (see Fig. 1). Key con-
cepts such as e-government, e-democracy, network
governance, digital ecosystems, and public sector
innovation emphasize the importance of implement-
ing information and communication technologies to
enhance transparency, accessibility, and efficiency
in the interaction between authorities and citizens.
Additional theories, such as knowledge management,
technology acceptance, social presence, and smart
cities, provide a deeper understanding of the factors
driving successful digitalization, including the adap-
tation of social structures and the bridging of the dig-
ital divide [2, pp. 224-254].

All these theories highlight the need for a sys-
tematic approach to digital transformation that will
enable the creation of more flexible, transparent, and
innovative governance models focused on meeting
citizen needs.

An overview of traditional models of interaction
between local government, the population, and other
stakeholders is presented in Fig. 2.
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Fig. 1. Theories related to the digitalization of state administration and local self-government [1,2]
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Traditional models of interaction between local
authorities, citizens, and other stakeholders, as pre-
sented in Fig. 2, are primarily oriented toward cen-
tralized decision-making and hierarchical structures
that limit active citizen participation in local govern-
ance processes.

Dominant hierarchical and administrative-com-
mand models minimize feedback from the popula-
tion, offering only formal mechanisms of influence,
such as elections or petitions, which do not ensure
flexible or rapid responses to community needs. Rep-
resentative democracy grants citizens the right to
elect representatives, but engagement between elec-
tions remains limited.

Public-private partnership and corporate inter-
action models allow for the pooling of resources
between authorities and businesses; however, the
community’s role in decision-making remains min-
imal. Local councils and public hearings formally
provide citizens with an opportunity to express their
views, yet these are often merely consultative tools,
limiting their real influence [2, pp. 224-254].

Thus, traditional governance models, including
bureaucratic and other approaches, focus on formal
and centralized procedures that do not always meet

the needs of modern society. The lack of flexibility
and limited citizen participation in decision-making
frequently lead to insufficient adaptability to changes
and new challenges. This indicates a need for reform
in governance models to ensure more effective,
transparent, and engaged interactions between local
authorities, citizens, and other stakeholders.

The digitalization of management processes is
significantly transforming traditional models of inter-
action between local authorities, the population, and
other stakeholders. The implementation of modern
information and communication technologies (ICTs),
such as e-governance, electronic petitions, online
consultations, participatory budgeting, and digital
platforms, greatly enhances collaboration opportuni-
ties among all participants in local self-government.
These changes impact several key aspects of tradi-
tional models, as shown in Fig. 3.

Thus, digitalization is radically transforming tra-
ditional models of local community governance,
making them more transparent, flexible, and open to
citizen participation. Digital platforms enable citi-
zens to directly engage in decision-making, fostering
decentralization and increasing government account-
ability. The implementation of technology strength-

Electronic petitions,

Digital platforms
enable citizens to
directly participate in
decision-making,

Simplified
interaction between
government,
citizens, business

Digital tools make
government
activities open to the
public through online

participatory
budgets, online
consultations

increase the

Digital technologies
speed up feedback
and communication

between government

reducing the impact through digital . and citizens,
. X access to documents opportunities of .
of hierarchical platforms reduces . K reducing
X and data citizens to influence
models vertical structures bureaucracy
governance
Y x Ly Ly x
Key changes Key changes Key changes Key changes Key changes
1 L L L L
Decentralization Increasin . .
Strengthening of € Intensification of Improvement of
and citizen . . transparency and . L L
horizontal relations - citizen participation communication
participation accountability
T An aspect of the impact of digitalization T T
|
The impact of digitalization on traditional
models of interaction between local governments, population and other subjects
An aspect of the impact of digitalization
! ! ! !
Inclusiveness and Optimizing the ) X . .
i Electronic services Increasing the role Cybersecurity
the reduction of work of .
. . development of data analysis control
barriers government bodies
T T T T T
Key changes Key changes Key changes Key changes Key changes
v v v v v

Online platforms
make it possible to
involve remote and

less mobile
population groups in
governance

processes

Automation of
processes, such as
electronic document
management,
increases efficiency
and reduces costs

Citizens and
businesses receive
services online,
which reduces the
need for physical
presence to resolve

issues

The use of Big Data
allows authorities to
make more informed
decisions and
respond to changes
faster

The increasing
importance of data
protection and cyber
security in the
context of the
proliferation of

digital technologies

Fig. 3. The impact of digitalization on traditional models of interaction between local governments,
the population and other subjects [1,3,4,5,6]
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ens connections between government, businesses,
and civil organizations, simplifies communication,
and reduces bureaucratic barriers. Process automa-
tion and the development of electronic services opti-
mize management, while the use of big data helps
make well-informed decisions. These changes make
management processes more effective, inclusive, and
convenient for citizens.

E-democracy is the use of information and com-
munication technologies (ICT) to enhance citizen
participation in governance and political processes,
promoting transparency, openness, and government
accountability.

Key aspects of e-democracy as a tool for the digi-
tal transformation of stakeholder relations:

1. E-participation (engaging citizens in discus-
sions and decisions via digital platforms).

2. E-governance (automation to improve effi-
ciency and transparency).

3. Transparency and accountability (monitoring
government actions through information access).

4. E-voting (online voting with security and ano-
nymity).

5. Digital petitions and referendums (direct influ-
ence via online platforms).

6. Social media (public discussions and mobiliza-
tion) [5,6].

E-democracy provides citizens with new tools for
participation in governance and political processes.
These tools encourage more active engagement with
authorities and enable citizens to influence deci-
sion-making. The main tools of e-democracy are pre-
sented in Table 1.

Thus, e-democracy tools such as electronic peti-
tions, surveys, participatory budgeting, and online
consultations  significantly improve interaction
between citizens and government. They encourage
more active citizen participation in decision-making,
enhance government transparency and accountability,
and make governance processes more efficient and
responsive. These tools lower barriers to participa-
tion, allowing citizens to directly influence political
decisions and resources through e-petitions, surveys,
and participatory budgets. A key advantage is interac-
tivity and feedback, which helps build trust in authori-
ties. Digital platforms also engage youth, experts, and
wider audiences, promoting greater citizen awareness
[5,7,8]. However, challenges related to data security,
digital inequality, and access to technology remain
relevant.

Successful e-democracy practices worldwide
demonstrate how digital technologies can improve
citizen engagement in decision-making, increase
government transparency and accountability, and

Table 1

Electronic democracy tools [5,6,7,9,10]

Tool of e-democracy Key aspects

Example

. Ease of creation and signature
Electronic petitions
. Transparency of the process

. Threshold of signatures for consideration

Electronic petitions platform of Ukraine (e-dem
petitions)

. Mass coverage
. Anonymity
. Interactivity

Digital surveys

Digital platforms for collecting citizens' opinions
about community development

Participatory budgets |2. Process transparency

. Public supervision

. Citizens choose projects for financing

Budget for participation in Ukrainian cities (Kyiv,
Lviv)

. Open dialogue
. Involvement of experts
. Transparency of discussions

Online consultations

The platform "Public discussion" in Ukraine

. Availability
. Processing speed
. Security issues

Electronic voting

E-voting in Estonia

. Transparency
. Initiative development
. Anti-corruption instrument

Open data platforms

Open data platform of Ukraine (data.gov.ua)

. Simplicity of the organization
. High participation level
. Issues of protection of results

Electronic
referendums

Electronic Referendums in Switzerland

. Interaction with the government
. Open access to the discussion
. Involving experts

Public online meetings

Online meetings to discuss draft laws in Ukraine

. Collective citizen participation

Shared decision- . Tech support

making platforms

N =W W — WM —|WNR[WER W —[WN — WD —

3. Automation of the decision-making processes

Using a platform in Iceland to create a
Constitution
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enhance communication between authorities and the
public. New models of stakeholder relations in local
governance under digital transformation include digi-
tal platforms for interaction between government and
citizens [9,10]. An overview of digital platforms that
facilitate communication between authorities and res-
idents is presented in Table 2.

Thus, it can be concluded that the implementation
of digital communication platforms (Table 2) funda-
mentally transforms interactions between authorities
and citizens, making them more transparent, conven-
ient, and efficient. Platforms such as electronic peti-
tions, participatory budgets, open data portals, and
online consultations increase civic engagement, giv-
ing citizens a genuine influence on decision-making
processes. This not only allows citizens to participate
in social life but also enhances trust in public institu-
tions.

Digital platforms help authorities become more
accountable and respond promptly to citizen requests,
ensuring equal access to participation in decision-mak-
ing processes. Additionally, they significantly reduce

costs associated with organizing administrative pro-
cesses and decrease the time required for information
processing, making the management system more
economical and efficient. Social inclusion, the poten-
tial to involve marginalized groups, and the accessi-
bility of discussions for all citizens, regardless of their
place of residence, highlight the crucial role of digital
platforms in building an inclusive society [8,10].

Thus, digital platforms are becoming an integral
part of modern democratic governance, providing cit-
izens with new opportunities for community involve-
ment and promoting the development of e-democracy.

The main ways in which citizens can engage in
planning and management through digital platforms
are presented in Table 3.

Thus, digital platforms have significantly
expanded citizens' ability to participate in planning
and management processes by creating mechanisms
for direct interaction with authorities. They pro-
mote more transparent, efficient, and inclusive deci-
sion-making processes, allowing citizens to actively
influence community life.

Table 2

Key types of digital platforms, their functions and practical implementation results [8,9,10,11,12]

Platform type Basic functions Practical results Examples
1. Submission and signing of
Electronic petition petitions 1. Increasing transparency We the People (USA)
latforms p 2. Control of the review process | 2. Control by citizens Petition.gov.ua
p 3. Open access to the 3. Activation of the public (Ukraine)
government's response
1. Submission of projects for . S .. . o
Participatory budget | budget financing 1. Active participation of citizens in the Demdlm Barcelona
. . . distribution of budget funds (Spain)
platforms 2. Online voting for projects L . .
: 2. Improvement of city infrastructure Public Budget (Ukraine)
3. Implementation control
Electronic 1. Discussion of new projects 1. Prompt problem solving Citizen Space (Great
. 2. Electronic surveys S S
consultation . . 2. Improvement of communication Britain)
3. Collection and analysis of . o .
platforms between the authorities and citizens E-Dem.ua (Ukraine)
feedback
1. Data publication 1. Increasing the transparency and data.gov (USA)
Open data platforms | 2. Visualization tools accountability of the authorities opendata.gov.ua
3. Using the data for research | 2. Public control, reduction of corruption | (Ukraine)
Platforms for local ; %ubI{(l}SSIOItI‘ (Lf complaints 1. lelnck solution of infrastructure FixMyStreet (UK)
roblem solving . Tracking of the request status | problems ) ) ) N EcoCity (Ukraine)
P 3. Fast Feedback 2. Improving the quality of life of citizens
1. Electronic voter
Online voting identification 1. Increasing trust in the election system i~Voting (Estonia)
platforms 2. Secure voting 2. Intensification of civil participation &
3. Ability to check the results
1. Discussion and voting for . -
L . . 1. Inclusion of marginalized groups
Social inclusion projects o . .
2. Equal access to decision-making Consul (Spain)
platforms 2. Equal access for every
L processes
citizen
1. Transparency
1. Data publication 2. Resource saving Estonia (example of
Digital platforms 2. Online discussion and voting | 3. Civil society activation . P
. e X . combining open data
(overall results) 3. Automation of decision- 4. Strengthening of trust in the government ¢
. . - and e-voting)
making processes 5. Increasing the efficiency of state
institutions
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Table 3

Role and forms of public participation in decision making through e-tools [7,9,11,12]

Role of public and forms of
participation

Description

Citizens' participation

Submission and signature of
electronic petitions
consider the petition

Electronic petitions allow citizens to initiate
changes in policy, infrastructure or legislation.
After collecting signatures, the authorities

1. Petition initiation
2. Voting for petitions

Participatory budgeting

A mechanism where citizens submit projects and
vote on how to spend part of the local budget

1. Project submission
2. Voting for projects

Electronic consultations and
discussions

Public debates on important decisions, such as
urban planning or new laws

1. Feedback provision
2. Discussion with other citizens and
experts

Online voting at elections and
referendums

Digital voting at elections and referendums

1. Voting through the Internet

Monitoring and control through
open data platforms

Access to data on government spending,
procurement, environmental performance, etc

1. Verification and analysis of data
2. Control of process transparency

Submission of complaints and
reports about local problems

Notifying the authorities about local problems

1. Notification of problems
2. Monitoring of problem solving

Participation in the development
and implementation of local
projects

Suggestions and participation in the development
of strategic plans for community development

1. Project proposals
2. Joint development strategy
planning

In the context of digitalization, new opportunities
are emerging to improve government transparency
and accountability to citizens. Digital platforms pro-
vide tools for interaction, requiring government bod-
ies to respond to the challenges of modern society.
This necessitates the introduction of new forms of
government accountability to citizens, based on prin-
ciples of openness, transparency, feedback, and effi-
ciency, as presented in Table 4.

Thus, the digitalization of management pro-
cesses opens up extensive opportunities to enhance
transparency, accountability, and responsibility of
government bodies to citizens. Through digital plat-
forms, authorities can actively engage with citizens
by providing access to current data, reporting on
activities, and involving the public in decision-mak-

ing processes. New forms of accountability, such
as digital transparency, feedback mechanisms, par-
ticipation in decision-making, protection of digital
rights, and the establishment of a digital ombuds-
man, support the development of a modern state
where openness and effective governance are prior-
itized [9,12,13].

One of the key changes is the shift to real-time
reporting and monitoring of government actions,
allowing citizens to promptly track and evaluate pro-
cesses such as the implementation of social programs
and infrastructure projects. At the same time, tools
aimed at ensuring digital security and data protection
strengthen public trust in the state within the digital
environment by safeguarding citizens' confidential
information.

Table 4

New forms of government responsibility in digitalization conditions [9,12,13]

New forms of government responsibility in
digitalization conditions

Description

Digital transparency and data openness

The government is obliged to provide citizens with free access to data
about its activities in real time

Digital reporting before citizens

Governments should regularly report through digital platforms on program
performance and expenditures

Digital participation in the decision-making
process

The authorities are obliged to conduct digital consultations before making
decisions and to report on the considered proposals of citizens

Digital security responsibility

Protection of confidential data of citizens and reporting of cyber incidents

A digital mechanism for monitoring the
implementation of decisions

Mechanisms for online monitoring of decision implementation with
automatic notifications for citizens

Public ratings of officials' efficiency
feedback

Platforms for evaluating the work of civil servants based on citizen

Digital Ombudsman

An independent institute for the protection of digital rights of citizens and
resolution of conflicts with the authorities
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Thus, digitalization serves as a powerful means
of strengthening citizens' trust in government, ensur-
ing their right to information, feedback, and security.
This forms a foundation for modern governance,
where citizens not only observe but actively influence
the work of authorities and the outcomes of decisions
made.

The challenges and prospects of digital transfor-
mation in local governance are illustrated in Figure 4.

Thus, it can be concluded that digital transforma-
tion in local governance opens up significant oppor-
tunities to enhance the efficiency of management
processes, improve the quality of service delivery,
and engage citizens in decision-making. Despite

challenges such as limited financial resources, low
digital literacy levels, and cybersecurity threats, the
prospects for digitalization are highly encouraging.
The implementation of modern technologies, includ-
ing artificial intelligence, blockchain, and electronic
platforms, promotes transparency, reduces corruption
risks, and fosters greater social cohesion.

This enables communities to have a more active
influence on local governance and contributes to
sustainable societal development in the digital age.
In this way, e-democracy not only promotes trans-
parency and management efficiency but also fosters
stronger social bonds, which are critically important
for sustainable societal development.

A low level of digital

Local budgets often
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sufficient funds to
implement modern
digital technologies

literacy among
employees of local

self-government
bodies can inhibit
the transformation

As digitalization
grows, so does the
risk of cyber threats,
so it is necessary to
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Lack of clear
regulations and
standardization of
digital processes can
lead to management

The mentality of
some workers or
communities can be
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protection chaos new technologies
process
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) Cyber security
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Fig. 4. Challenges and prospects of digitalization of local governments

*created by the author based on the results of the research

Conclusions. The digital transformation of local
governance has become an integral part of modern
development in management processes. The imple-
mentation of e-democracy and digital platforms sig-
nificantly expands opportunities for active citizen par-
ticipation in decision-making, enhancing government
transparency and accountability. This fosters trust in
public institutions and improves the quality of public
services. Digital tools are reshaping traditional gov-
ernance models, enabling citizens to directly engage
in budgeting processes, express their views through
electronic petitions, and monitor the implementation

of decisions. Thus, the digital transformation of local
governance is a key factor in modernizing manage-
ment processes in today's society.

E-democracy introduces new opportunities for
interaction between citizens and government, increas-
ing efficiency, transparency, and accountability. The
use of digital tools, such as electronic petitions, partic-
ipatory budgeting, and online consultations, reduces
barriers for various social groups to participate, mak-
ing governance processes more inclusive and open.
Digital platforms allow citizens to take an active role
in decision-making, influence budgeting, and moni-
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tor government activities through petitions, online e-democracy strengthens democratic institutions,
consultations, and other tools. Despite the challenges  builds trust in government bodies, and allows for the
associated with implementing digital technologies, consideration of local community interests.
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