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NEW APPROACH TO THE STUDY OF BURNOUT SYNDROME OF CIVIL
SERVANTS (ON THE EXAMPLE OF LAW ENFORCEMENT EMPLOYEES)

HOBUM HIIXII 10 JOCAIIKEHHSA BUTOPAHHS JJEPXKCJIYKEOBIIIB
(HA ITPUKJIAAI ITPAIIIBHUKIB ITPABOOXOPOHHUX OPI'AHIB)

The article is devoted to the problem of researching the syndrome of professional burnout among civil servants on the exam-
ple of representatives of law enforcement officers. The main aspects of positive psychology are considered and a new approach
to the study of the above-mentioned phenomenon among this category of employees is substantiated. The latest psychodiagnos-
tic inventory "Values in Action" was used in the study to identify "positive" character traits taking into account universal human
virtues and individual psychological features (personal values/virtues that included in the classification of this technique are
the following: wisdom, courage , humanity, justice, temperance, transcendence), developed by American scientists M. Seligman
and K. Petersen, as well as methods for determining the presence of phases or symptoms of professional burnout syndrome and
personality traits of law enforcement officers.

1t has been found that neuroticism, shyness, depression and emotional lability are characteristic of the subjects at the first
stage of burnout syndrome, stress phase. At the stage of resistance, the second phase of professional burnout, law enforcement
officers exhibit such properties as neuroticism, spontaneous aggressiveness, depression, irritability, reactive aggressiveness,
shyness, openness and emotional lability. At the phase of exhaustion, the last stage of burnout syndrome, there is an aggravation
of all personal characteristics of law enforcement officers, which were inherent for the previous two components of professional
burnout — stress phase and resistance phase. There are statistically significant negative correlations between value "Humanity"
and stress phase, as well as between exhaustion phase and such virtues as "Wisdom", "Courage", "Humanity".

Key words: syndrome of professional (emotional) burnout, civil servants, law enforcement officers, positive psychology,
universal human virtues (values), phases of burnout, personal characteristics.

Cmammsi npucesuena npooiemi 00CIIONCeHHS CUHOPOMY NPOQPECIIHO20 BUSOPAHHSL Y OePHCCILYHCOOBYIE HA NPUKLAJL nped-
CMABHUKIB NPABOOXOPOHHUX Op2aHis. Po32isinymo 0CHOBHI NONOJNCEHHs NO3UMUBHOT NCUX0N02TT Ma 0OTPYHMOBAHO HOBUU NIO-
XI0 00 BUBUEHHSI BUWE3A3HAYECHO20 (PeHOMEeHY V 0aHol Kame2opii cnigpoOImHUKIE. Y 00CHI0NHCeHH] BUKOPUCAHO HOGIMHIL
ncuxooiaenocmuynutl incmpymenmapii «L{innocmi y 0iin («Values in Actiony) 015 6uaeLen A «NOSUMUBHUXY PUC XapaKmepy
3 YPAXYBAHHAM 3A2ANbHONIOOCHOKUX YeCHOM Md IHOUBIOYATbHO-NCUXOL0IYHUX 0coOIUB0CMell (YIHHOCMI/4eCHOMU 0COOUCIOC-
mi, 5K BKI0UEHT 00 KAACUQIKayii 0anoi Memoouku: Myopicnv, CMIIUGICIb, 2YMAHHICIb, CRPABEONIUGICTIb, LOMIPHICTIb, MPAHC-
yendenmuicms), pospodrenuti amepuxarncokumu euenumu M. Ceniemanom ma K.Ilemepcenom, a maxodc memoouxu ujo0o
BU3HAUEHHS HAAGHOCMI ¢ha3 abo cumnmomis npoecitino2o 8U2OPAHHA MA OCOOUCICHUX PUC XAPAKMepYy NPAyieHUKI6 npaso-
oxoponnux opeanie. Becmanosneno, wo na nepwii ghasi eueopanns, Gazi nanpysicents, 0as 00CAONCYBANUX XAPAKMEPHUMU
€ HEBPOMUYHICIb, COPOM A3NUBICMb, DenpecusHicnmb ma emoyiina nabinericms. Ha cmadii pesucmenyii, opyeitl pazi suzopan-
HA, Y NPAYIEHUKIE NPABOOXOPOHHUX OP2AHIE MAIOMb NPOAGU MAKI 61ACMUBOCT, IK HEBPOMUYHICb, CHOHMAHA A2PECUBHICID,
OenpecugHicmo, OPAmieIUGiCNb, PEAKMUBHA A2PECUBHICTb, COPOM S3MUBICMb, BIOKpUmMicmo,emoyitina aabitvricmo. Ha gazi
BUCHAJICEHHS CHOCMEPI2AEMbCA 3A20CMPEHHs 8CIX 0CODUCMICHUX XApaAKMepUCcmux npayi6HUKi8 NPasooXoPOHHUX OP2aHie,AKi
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OYIU NPUMAMAHHI NONEPEOHIM 080M CKIA008UM NPOPecilino2o eueopanus — (asi nanpyxcenns ma Qasi pesucmenyii. Cno-
cmepiearomvcs CMamuCmMu4Ho 3Hauywi 0ani He2AmueHO20 KOperayitinoeo 36 3Ky midic yinnicmio «lymanuicmoy ma gaszoro
HANPYICEHHS, 4 MAKONC MIJNC (haA3010 BUCHANCEHHS, mMa MaKuMU Yechomamu, sik «Myopicmoy, « Cuinugicmvy, «Iymannicmoy.
KurouoBi citoBa: cunopom npogeciiinozo (emoyitino2o) 6ueopanhs, 0epiucagHi ciyxco08yi, npayisHuKu npasooxopOHHUX
0p2anie, NO3UMUEHA NCUXOLO2IA, 3a2ANbHONIOOCHKI YeCHOMU (YIHHOCMI), (hasu 6U2OpanHs, 0COOUCTICHI XapaKmMepUCMuKuU.

Problem identification. Large number of works
in both domestic and foreign psychology are devoted
to the study of professional burnout, which is the mul-
ticomponent construct in the form of mental, physical
and emotional exhaustion. This is a study of the con-
tent and structure of burnout; development of the psy-
chodiagnostic tools for its measurement; analysis of
determinants of occupational burnout, determination
of means of prevention and correction of the conse-
quences of this syndrome.

Burnout syndrome has been widely studied among
medical professionals, teachers, air traffic controllers,
managers (M.A. Gavrilenko, 2002; T.V. Bolshakova,
2004; J. Roland, M. Santinello, 1993; J. Van Horn,
W. Schaufelli, R. Burke, 1997; L.F. Arshava, 2002;
V. Evers, V. Tomik, 2002; W. Demirel, N. Guler,
A. Toktamis, 2005; E.L. Nosenko, N.V. Grisenko,
2010) [1; 2; 3; 4; 5; 6].

Law enforcement officers are no exception in the
light of this problem, which is objectively related to
the content, conditions and features of professional
activities. This problem is especially important in the
stage of military conflict and during the confronta-
tion of different political forces on the territory of our
country.

The increasing number of studies of maintaining
mental health among police officers, occupational
stress and burnout syndrome among law enforce-
ment officers, especially in the last decade (O.V. Tim-
chenko, 2003; E.M. Potapchuk, 2004; O.V. Krapivina,
2004; Don Kurtz, 2008; 1.0. Motsonelidze, 2010;
O.M. Khairulin, 2014) [7; 8; 9; 10; 11], testify to the
constant relevance of this problem and the need for
more detailed study of the causes of formation, fea-
tures of manifestation, and most importantly — the
conditions of preventing the syndrome among civil
servants. It is important to note that despite the sig-
nificant increase of scientists’interest in the study of
burnout syndrome among law enforcement officers,
consideration of this problem in the light of the ideas
of positive psychology still remains outside the
research field.

The objective of the article is to analyze the prob-
lem of studying and means of preventing burnout
among law enforcement officers from the ideas of
positive psychology.

Presentation of the main material. As it’s
known, one of the main tenets of positive psychology
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is the study of the role of positive emotions in ensur-
ing successful human functioning and the importance
of individual differences in personality traits that con-
tribute to positive human functioning [5]. Based on
this, it is possible to assume that certain positive val-
ues and the corresponding "strong" personality traits
may act as the predictors of preventing burnout syn-
drome among law enforcement officers.

This hypothesis can be tested with the help of
using the latest psychodiagnostic tools, which will be
discussed below.

Representatives of positive psychology, American
researchers K. Peterson and M. Seligman (2004) devel-
oped the questionnaire to identify "positive" traits, tak-
ing into account universal virtues and individual psy-
chological characteristics. According to the authors,
the isolated individual psychological properties ensure
the observance of virtues in the life of the individual,
that’s why this technique is called "Values in action"
("VIA") (adapted by E.L. Nosenko & L.I. Baysara at
Oles Honchar Dnipro National University).

Consider these values more detail [12]:

1. Wisdom gives an idea of the cognitive abilities
of the personality, which are manifested in his active
prediction to the acquisition of knowledge and their
application in life. Such positive traits as creativity,
curiosity, judgment, love of learning and perspective
characterize wisdom.

2. Courage identifies the resilience and vital
energy to ensure active human efforts for achieving
goals in spite of difficulties and obstacles. It "com-
bines" such traits as bravery, perseverance, honesty
and zest.

3. Humanity provides the ability to form and
maintain friendly social ties. This value is character-
ized by love, kindness and social intelligence.

4. Justice is manifested in citizenship and the pro-
motion of social well-being; this value includes: lead-
ership, fairness and teamwork.

5. Temperance is characterized by humility,
self-regulation, forgiveness and prudence.

6. Transcendence — the presence of ideas about
the meaning of life and sense of connection with the
world. This value is characterized by appreciation of
beauty and excellence ; gratitude, hope, humor and
spirituality.

It is important to note that the traits selected by
K. Peterson and M. Seligman characterize all the
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most important features of personality as the subject
of life, as they reflect the functioning of personality
as the subject of knowledge (traits united around the
virtue "Wisdom"); as the subject of activity (traits
united around the virtue "Courage"); as the subject of
communication and interaction (traits united around
the virtues "Humanity" and "Temperance") [5].

For testing our hypothesis, we conducted the
empirical research of the peculiarities of the occur-
rence and course of burnout syndrome among law
enforcement officers in several stages.

The study involved officers from various depart-
ments (the total number of respondents — 200 men
and women: investigators, police officers, inspectors,
operatives, duty officers, drivers and others).

Age of subjects — from 23 to 45 years, work expe-
rience — from 2 to 15 years.

The following data tools were used in the research:
"FPI" (J.Fahrenberg, R. Hampel, H. Selg) — to study
personality traits; "Diagnosis of emotional burnout"
(V.V. Boyko) — to diagnose occupational burnout;
"Values in action" ("VIA") (K. Peterson, M. Selig-
man) in the adaptation of E. Nosenko, L. Baysara —
to determine the values inherent in law enforcement
officers.

Author's questionnaire was also developed, which
included questions about autobiographical informa-
tion, the relations of police officers at work with col-
leagues and in the family, data on the state of physical
and mental health, etc.

With the help of the r-linear Pearson correlation
coefficient, the answers of 180 law enforcement
officers (117 male and 63 female) were processed
according to the methods of "Diagnosis of emotional
burnout" (V. Boyko) and the personal Freiburg ques-
tionnaire "FPI" (J. Fahrenberg, R. Hampel, H. Selg),
form B (adapted by A. Krylov, T. Ronginsky).

Consider the features of the manifestation of pro-
fessional burnout among law enforcement officers at
each stage of the syndrome.

In the first stage, tension phase, the subjects are
characterized by neurosity (0.159; p < 0.05), shyness
(0.189; p < 0.05), depression (0.228; p < 0.01) and
emotional lability (0.232 p < 0.01). This indicates
that law enforcement employees are prone to stressful
situations, they are somewhat constrained, insecure,
which may be one of the possible causes of difficul-
ties in establishing social contacts with others in the
future and there is a high probability of depressive
and neurotic syndrome by asthenic type.

High scores on the scale of emotional lability
indicate instability of the emotional state of police
officers, frequent mood swings, irritability, lack of
self-regulation, etc.
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In the second stage of burnout syndrome, resist-
ance phase, law enforcement officers have the fol-
lowing properties: neurosity (0.352; p < 0.01), spon-
taneous aggression (0.282; p < 0.01), depression
(0.227; p < 0.01), irritability (0.359; p < 0.01), reac-
tive aggression (0.245; p < 0.01), shyness (0.274;
p < 0.01), openness (0.360; p < 0.01), emotional
lability 0.198, p <0.01).

Thus, police officers at this stage are characterized
by the emergence of unstable emotional state with
tendency to affective response and high level of psy-
chopathism, which is manifested in impulsive behav-
ior and aggressive attitude towards the social envi-
ronment. High scores on the "openness" index may
indicate either a trusting attitude of law enforcement
officers towards other people, or high level of truth-
fulness, as this scale replaces the scale of lie.

Consider what personal characteristics are man-
ifested in the last stage of burnout — the phase of
exhaustion.

Thus, the personality characteristics inherent law
enforcement officers on the phase of exhaustion are
neurosity (0.315; p < 0.01), spontaneous aggression
(0.278; p < 0.01), depression (0.251; p < 0.01), irri-
tability (0.320; p < 0.01), reactive aggression (0.217;
p <0.01), shyness (0.263; p < 0.01), openness (0.294;
p <0.01), emotional lability 0.215, p <0.01).

We can sum up, that in the phase of exhaustion
there is an aggravation of all personal characteristics
of law enforcement officers, which were inherent in
the previous two components of burnout syndrome —
the phase of stress and the phase of exhaustion.

According to the results of the inventory "VIA"
(K. Peterson, M. Seligman) in the adaptation of
E. Nosenko, L. Baysary and "Diagnosis of emotional
burnout" (V. Boyko) were obtained the following data.

From Table 1 we see that there are statistically sig-
nificant data on the negative correlation between the
value of "Humanity" and tension phase.

This may indicate that law enforcement officers
lose the ability to be friendly to others, have difficulty
in establishing relationships with people around, low
level of social intelligence, they are becoming more
rude, both at work and in everyday life. Feeling of
hopelessness, emotional and intellectual congestion,
dissatisfaction with themselves and their chosen pro-
fession, inability to constructively address issues are
characterized for police officers on this stage.

In the second stage of professional burnout, the
phase of resistance, there is no statistically significant
correlation with universal virtues according to the
method of "VIA" (Table 2).

As you know, this phase is characterized by
saving the emotional resources of the professional
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Table 1

Analysis results of correlation between indicators
of personality values of law enforcement officers
and the phase of professional burnout "Tension"

(using the r-linear Pearson correlation coefficient)

Phase of burnout Values Correlation index

Wisdom -0,261

Courage -0,254
Humanity -0,498*

Justice -0,172

Temperance -0,177

TENSION Transcendence -0,288

Note: * p 0,01

N=40 (17 female and 23 male)

(establishing emotional contacts is selective, on the
principle of "want — don’t want"; expanding the
scope of saving emotions is outside of professional
activities (in communication with family, friends,
other people).

The employee unconsciously tries to overcome the
emerging symptoms of burnout, perhaps it explains
the lack of negative statistically significant differ-
ences between the values of law enforcement officers
and the resistance phase.

Table 3
Analysis results of correlation between indicators
of personality values of law enforcement
officers and the phase of professional burnout
"Exhaustion" (using the r-linear Pearson
correlation coefficient)

Phase of burnout Values Correlation
Wisdom -0,384%**
Courage -0,391%*%*
Humanity -0,370%*
Justice -0,304
Temperance -0,208
EXHAUSTION Transcendence -0,285

Note: ** p 0,05
N=40 (17 female and 23 male)

Table 3 provides an opportunity to analyze the
correlation between indicators of personal values of
law enforcement officers and the last stage of burnout
syndrome.

Thus, there are statistically significant data
between the phase of exhaustion and such values as
"Wisdom", "Courage", "Humanity".

It is known that this stage is characterized by a
decrease in general tone and weakness of the nerv-
ous system and includes such symptoms as emotional
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Table 2
Analysis results of correlation between indicators
of personality values of law enforcement
officers and the phase of professional burnout
"Resistance" (using the r-linear Pearson
correlation coefficient)

Phase of burnout Values Correlation
Wisdom -0,297
Courage -0,273
Humanity -0,237
Justice -0,191
Temperance -0,108
RESISTENCE Transcendence -0,059

Note: N=40 (17 female and 23 male)

deficit, emotional withdrawal, depersonalization and
psychosomatic disorders. Saving emotions is gain-
ing momentum in this phase, the employee almost
completely excludes emotions from the sphere of
professional activity. Along with this, the love of
knowledge, creativity, honesty, perseverance in pro-
fessionally important issues, courage and enthusiasm
are lost.

Conclusion. Despite the noticeable surge of inter-
est of scientists in studying the burnout syndrome
among law enforcement officers, consideration of this
problem in the light of ideas of positive psychology
still remains outside the research interests.

Research of the value sphere of civil servants (on
the example of police officers) is possible with the use
of the latest tools — the method of "Values in action"
(VIA), developed by representatives of positive psy-
chology M. Seligman and K. Peterson in adaptation
by E. Nosenko and L.Baysara.

Statistically significant results were obtained
between the phases of professional burnout and the
values that are characteristic of law enforcement
officers. Thus, there is negative correlation between
indexes of tension phase of burnout syndrome and
humanity as well as statistically significant differ-
ences between exhaustion phase and such values as
wisdom, humanity and courage.

The data obtained as a result of the study will con-
tribute to the creation of differentiated psychoprophy-
lactic programs to promote mental health, as well as
prevent the occurrence of psychosomatic disorders
and burnout among law enforcement officials.

We see the prospect of the further research in a
deeper study of the positive values of law enforce-
ment officers, as well as the impact of these values
and their inherent positive features in the process
of preventing burnout among this category of civil
servants.
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